
LETTER OF AUTHORIZATION FOR DID NUMBER PORTING 

As an authorized representative of (“Customer”), I hereby 
authorize and appoint Genesys Telecom, Inc. (“Genesys”), to be the new service provider for the telephone 
numbers identified below and grant Genesys authority to act as Customer’s agent and contact Customer’s 
existing carrier as may be necessary in connection with porting hereunder. As an authorized representative of 
Customer, I attest under penalty of law, represent, and warrant that the numbers are exclusively assigned to 
Customer. 

NOTE: Do not disconnect the numbers with your service provider. 

(All customer data should match the service data the losing carrier has on file for the numbers being ported) 

Customer Name: 

Customer Address: 

City: State/Province/Region: 

Postal Code/Zip: Country: 

Customer Contact Email Address:    

Customer Contact Phone Number: 

Print Name: 

Title:    

Customer’s Existing Carrier for the DID numbers: 

Requested Port Date:   

Authorized Customer Signature: 

Signature Date:   

NOTE: To expedite porting of the numbers, you may provide a copy of the front page of the most recent carrier invoice that shows 
Customer's name and address. 
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